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Fake news 
Disinformation 
Post-truth politics 
Post-factual societies 
Opaque algorithms 
Echo chambers 
Filter bubbles 
Exceptions become losers 
Minority voices are lost 
Fake profiles 
Unethical behaviour  
Hate 
Harassment 

Social media is about… 
Social connections 
Networks of friends 
Networks of like-minded 
Safety and security 
Democracy  
Freedom of speech 
Equality 
Breaking isolation and loneliness 
Finding your target audience 
Easy link to your interests 

It truly connects people – but there are also problems. 

but also… 



Sources: We are Social , Statista, Eurostat, 
UN, Tencent, Facebook, Twitter, Google 

Facebook has more 
active users than any 
population in the world. 
 
Periscope has more 
than 10 million users 
which live stream 
350,000 hours per day.  
 



Europe is 4th largest internet-based Social Media 
user population in the world 

Source: We are Social, "Social Media Penetration by Region" Jan. 2017 

Percentage by region in comparison to its total population 
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We are busy  
We are lonely 
There is nobody at 
home 
We have moved to find 
work 
We don’t know our 
neighbours  
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I am far away 
I'm shy 
I'm uneducated 
I am just me…  
but 
I can tell them off 
I can influence them 
I may reach the world 
I can speak my mind  
I can post my thoughts. 
Me and Trump, both free 
to tweet to the world to 
see 



Social media is bad 

Fake news 
Disinformation 
Post-truth politics 
Post-factual societies 
Opaque algorithms 
Echo chambers 
Filter bubbles 
Exceptions become losers 
Minority voices are lost 
Unethical behaviour  
Hate 
Harassment 



Social media is bad 

Fake news 
Disinformation online 
Post-truth politics 
Post-factual societies 
Opaque algorithms 
Echo chambers 
Filter bubbles 
Exceptions become losers 
Minority voices are lost 
Unethical behaviour  
Hate 
Harassment 

 
 



Social media is bad 

Fake news 
Disinformation online 
Post-truth politics 
Post-factual societies 
Opaque algorithms 
Echo chambers 
Filter bubbles 
Exceptions become losers 
Minority voices are lost 
Unethical behaviour  
Hate 
Harassment 

There is too much data – 
we need to automatize 
what you receive 
 
But what if… 
I am the exception in my 
group ? 
people are different from me 
where I live? 
I want to study even if all 
others like me don’t ? 
I want to break free from my 
echo chamber?  
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I can post bad things 
about people I don’t like 
and nobody can stop me 
I can be prejudiced 
I can be racist 
I can be hateful 
And I always find my 
niche group 
I can read just what I 
want to read and ignore 
rest. 



Commissioner Gabriel's statement 

•  "At the heart of my action lies the defence of citizens' right 
to quality information which is a cornerstone of our 
democracies. I want to have an open and broad discussion 
about fake news to address this complex phenomenon in 
order to overcome the challenges ahead of us." 

 



      The consultation process 

public	consulta-on		
on	fake	news		

and	online	disinforma-on	

High	Level	Group		 Communica-on	
Q2		2018	

Mul--stakeholders	
Conference		

Media	Literacy	
Expert	Group	

Eurobarometer	

2017	 2018	

Member	States	
Workshop	

First to tackle fake news 



Our process 

! Conferences and workshops 
! Public consultation – citizens and 

organisations 
! Eurobarometer – for statistically reliable 

sample 
!  JRC economic analysis study 
! HLEG on Fake News 
! Communication in April or so… 



Key outcomes so far 

Fake news is 
•  a serious problem. 
•  amplified by the quick spread of disinformation 

online and 
•  magnified by weaknesses of traditional media 

business models. 

We need to do something! 



Challenges identified for tackling 
fake news 

•  More transparency on money flows, used 
sources, and how information is disseminated. 

•  Secure diversity of information 
" Diversity of information is the key for critical thinking 

and should not be reduced e.g. by algorithms. 

•  Credibility of information: people have the 
right to access reliable information and assess it. 

•  Inclusive solution as a long-term solution 
requires all stakeholders' involvement. 



Removing clickbaits (Google, Facebook,…) 
Supporting quality journalism (Google, Facebook) 
Building in-house fact-checking teams (BBC, UK; Le Monde, 
FR) 
Independent fact-checking organizations are being born 
(Pagella politica, IT, Full fact, UK) 
Media literacy initiatives are increasing in schools (Lie 
Detectors, DE) 
Researching new real-time approaches based on network 
analysis of fake news propagation (Ca' Foscari University, IT) 

Much is already happening 



Shortcomings currently 
•  Follow-the-money initiatives are limited to impostor 

websites. Need to include amplifiers (e.g. influencers). 
•  Fact-checking still require intense human intervention 

and  used of automatic tools is still limited. 
•  Access to platforms data limits the scope of network 

analysis and debunking. 
•  Debunking can be counterproductive, draws interest. 
•  Takedown of fake news is not the right solution (need to 

respect freedom of expression). 
•  Media literacy are generally regarded as very important 

but need to be further developed and systemitised 

Much needs still to be done 



Increase collaboration 
•  Cross border cooperation between fact-checkers (open-source 

solutions). 
•  Cross border cooperation between platforms, news media and 

fact-checkers. 
•  International cooperation (OECD, UNESCO, UNICEF, etc.) 

Platforms' responsibilisation (self-regulation) -> if not 
regulate them. 
Promote the use of real identities online 
Transparency of algorithms 
Artificial intelligence needs to develop further to tackle fake 
news 
  
 

Ideas for future 



A problem: we find its fake news  - but 

…how to make people who have read fake news 
read the corrective news? 
…and correct news to reach all through the whole 
sharing chain and reading data 
…and the correct news to reach them soon after 
…and corrections to be as sexy and interesting to 
read – so that they also get read! 

• We have a problem! 



Questions? 


