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EXECUTIVE SUMMARY 

The DSI Fair 2017 has been organised by the Horizon 2020 ChiC project with the support of the 

European Commission (GD CONNECT – NGI Unit) and under the patronage of the Municipality of 

Rome. The DSI Fair 2017 was hosted by the Rome Municipality in Campidoglio, a unique 

historical venue, on the 1st and 2nd February 2017. The event offered a very rich program featuring an 

international conference, focused workshops, networking and hands-on sessions. The line-up of 

speakers included experts and practitioners, as well as policy makers and civil society players from all 

over the world. 

Digital technologies and the Internet are rapidly and radically changing the dynamics of collective 

human experience. This represents a unique opportunity to address some of the most pressing 

society’s challenges. Across Europe and all over the world a number of initiatives are actively 

working on this front from different angles and perspectives.  

CAPS, the Collective Awareness Platforms for Sustainability and social innovation, has been one 

of the most prominent initiatives pioneered by the European Commission to promote digital social 

innovation that many researchers, innovators and entrepreneurs have joined in recent years.  

The community has been growing and the impact of efforts across a number of projects and activities 

is gaining relevance for the whole Digital Society, especially in view of building the Next Generation 

Internet as an Internet tailored to humans, an Internet for all citizens. 

The DSI Fair 2017 has been a great success: with more than 500 registered participants, more than 70 

speakers from 30 different countries worldwide it has voiced active players from all over Europe and 

beyond, including groups and individuals from civil society, academia and industry, NGOs, 

activists, researchers, students and hackers. 

During the two-day event, the Manifesto for Networked Innovation has also been presented and 

discussed. This includes a set of recommendations for policy-makers indicating how digital social 

innovation processes can be enforced, transferred and potentially reused for an effective scale-up of 

social innovation initiatives across the whole European society. 

Through discussions and lessons learned via the plenary sessions and the 6 parallel workshops across 

the 2 days of the events, it has been possible to collect and identify important factors that will 

contribute shaping the final version of DSI Manifesto to be completed in Rimini (Italy) at the DSI 

Manifesto workshop to be held on the 23rd May 2017. 



Report DSI Fair 2017  

 

© ChiC Consortium 2016-2018  Page 3 of 20 

TABLE OF CONTENTS 

EXECUTIVE SUMMARY ....................................................................................................................2 

TABLE OF CONTENTS .......................................................................................................................3 

1 THE DIGITAL SOCIAL INNOVATION FAIR 2017 ........................................................4 

1.1 DSIFAIR 2017 Plenary Sessions Agenda ................................................................................4 

1.1.1 DSIFAIR Plenary Sessions Day 1 ............................................................................................4 

1.1.2 DSIFAIR Plenary Sessions Day 2 ............................................................................................6 

1.2 DSIFAIR 2017 Workshops Snapshots .....................................................................................8 

1.2.1 Success Stories 1: Public services based on collaborative innovation......................................8 

1.2.2 Success Stories 2: Collaborative consumption and sharing economy ......................................8 

1.2.3 Success Stories 3: Collective sensing and action ......................................................................9 

1.2.4 Success Stories 4: Collaborative making, art and creativity ...................................................10 

1.2.5 Success Stories 5: Innovation and Internet science ................................................................10 

1.2.6 Success Stories 6: Open democracy and policy making .........................................................11 

1.3 DSIFAIR 2017 Exhibition Area .............................................................................................12 

2 DSIFAIR 2017 HIGHLIGHTS ............................................................................................13 

2.1 Takeaway lessons ...................................................................................................................13 

2.2 Event’s participation online and offline ..................................................................................13 

2.3 Press coverage online and offline ...........................................................................................14 

3 DSIFAIR COMMUNICATION ROADMAP ....................................................................15 

3.1 Communication Roadmap ......................................................................................................15 

3.2 Partners ...................................................................................................................................16 

4 NEXT APPOINTMENTS ....................................................................................................17 

4.1 Digital Social Innovation Manifesto Workshop .....................................................................17 

4.2 2nd CAPS Community Workshop ...........................................................................................17 

APPENDIX A – DSIFAIR 2017 AGENDA ........................................................................................18 

APPENDIX B – DSIFAIR 2017 EXHIBITION AREA ....................................................................19 

APPENDIX C – MEMORY BITES ...................................................................................................20 

 



Report DSI Fair 2017  

 

© ChiC Consortium 2016-2018  Page 4 of 20 

1 THE DIGITAL SOCIAL INNOVATION FAIR 2017 

The First Digital Social Innovation Fair took place in Rome on 1
st
 and 2

nd
 February 2017 and was 

hosted by the Municipality of Rome at the Campidoglio, in the heart of Rome. The event has been 

widely publicized and a dedicated website was launched in November 2016 www.dsifair.eu providing 

the agenda, the speakers’ bio, the link for the registration and all the needed logistic details.  

The website remains online after the event, enriched with the images from the two days, the 

presentations available for download the press coverage. It also invites the visitors to know more about 

the upcoming DSI events (Policy Workshop, Rimini, Italy, 23 May 2017, Community Workshop, 

Volos, Greece, 10 July 2017).   

1.1 DSIFAIR 2017 Plenary Sessions Agenda  

The two-day event integrated a “plenary session” in the mornings, “parallel workshops” in the 

afternoon (three workshops for each day), followed by a “wrap-up discussion from the workshops” 

and concluding with the “side events” organized by the CAPS projects.  

1.1.1 DSIFAIR Plenary Sessions Day 1  

1.1.1.1 Day 1: Designing Technologies and Innovation for Social Impact  

Digital technologies and the Internet are rapidly and radically changing the dynamics of collective 

human experience. This represents a unique opportunity to address some of the most pressing 

society’s challenges. Across Europe and all over the world a number of initiatives are actively working 

on this front from different angles and perspectives. This session voiced prominent and active 

representatives in the social innovation scene. 

• Enrico Giovannini, Full Professor of Economic Statistics, Department of Economics and 

Finance University of Rome TOR VERGATA and Spokespersons for ASviS 

• Eugenio Tisselli, Artist, Programmer, and Independent Researcher interested in developing 

sociotechnical methodologies for communal practice – ojoVoz project 

• Katherine Milligan, Director and Head of the Schwab Foundation for Social Entrepreneurship 

• Olivier Schulbaum, President of Goteo – social network for crowdfunding 

• Peter Sunde Kolmisoppi, Hacker / Artist / The Pirate Bay 

 

Figure 1: Visual Notes Designing technologies and innovation for Social impact 

The keynote speech “Designing technologies and innovation for Social impact” that opened the 

conference articulated around central factors on research, innovation and data revolution; 
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sustainability of innovation; social enterprise business models; crowd-funding and digital commons. 

This start helped setting the tone providing since the inception a precise and synoptic overview of the 

status of Social Digital Innovation. 

1.1.1.2 Day 1: A human perspective for the Next Generation Internet  

The more the Internet of the Future will pervade our everyday life and interact with us in ways we 

cannot predict as of today, the more we will need to understand and reshape economic and societal 

behaviours. A core challenge we have therefore to face is to shape the Internet of the Future by making 

sure it will be an Internet tailored to humans, an Internet for all citizens. Europe aims to be an active 

player in this venture. This is why the European Commission has launched the Next Generation 

Internet initiative that was presented by Jesus Villasante.  

- Jesus Villasante, Head of Unit, Next Generation Internet, DG Connect, EC 

- Rob van Kranenburg, Founder of IoT Council 

- Francesca Bria, Chief Technology and Digital Innovation Officer of Barcelona City Council 

- Guido d’Ippolito,  Promoter of constitutional reform for the inclusion of the right to internet 

access in the Constitution of the Italian Republic  

- Filippo Addarii, CEO at PlusValue 

Rapporteur: Carles Sierra professor AT THE ARTIFICIAL INTELLIGENCE RESEARCH 

INSTITUTE (IIIA) OF THE SPANISH RESEARCH COUNCIL 

During the debate it was highlighted how to build an Internet for Humans will require collective 

research and innovation efforts in a bottom-up modality ensuring multi-disciplinarity and direct 

involvement of communities and societal actors, as resulted also from CAPS initiative. 

 

Figure 2: Visual Notes A Human Perspective for the Next Generation Internet 

1.1.1.3 Day 1: Towards a manifesto for the innovation of the digital society  
The Manifesto for Networked Innovation is an EU level policy outreach document, which will include 

a set of recommendations for policy-makers. These recommendations aim to facilitate innovation for 
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the Digital Society to drive the Digital Agenda to become the core Innovation engine of the whole 

European society. 

The DSI Fair 2017 parallel workshops and discussions helped gathering key input for the Manifesto to 

voice all DSI initiatives across Europe and facilitate the public and political awareness of DSI and its 

impact.  

1.1.1.4 Day 1 Side Events: Empaville Role Play and Rome FabLabs visit 

At the end of Day One the attendees were invited to choose among two side activities: 

• Empaville Role Play How can technology help boost citizen engagement in public decision-

making? As a player in this session, the participant had the chance to role-play an active 

citizen in the participatory budgeting process of the fictional metropolis of EMPAVILLE. 

• A guided visit to the Roman Makers: DSI4EU and their members escorted DSI Fair interested 

attendees to one of the Rome FabLabs to discover more about on-going projects and the work 

done so far. 

1.1.2 DSIFAIR Plenary Sessions Day 2 

1.1.2.1 Day 2: Mapping Innovation Initiatives for the digital society: Worldwide 

Day Two opened with the presentation of best practices of innovation initiatives for the digital society, 

including “The Open Roma” initiative, which provides digital inclusion, transparency and 

participation. The agreement for collaboration in DSI between Rome and Barcelona municipalities 

was announced. Also, the presentations included: The Fab City example for mass distribution of 

everything; the change makers and their relation to digital social innovation; the view of the UN on 

Sustainable Development Goals as a critical achievement engine for finance, policy and (ICT) 

innovation. 

 

Figure 1: Visual Notes Mapping Innovation Initiatives  
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1.1.2.2 Day 2: Pictures from the brave new world 

Pictures of the Brave New World session focused on the vision of DSI of the next decade. The 

panellists highlighted how technology is not neutral and how the real sources of innovation are the 

living assets, not the technology itself. It also argued about the rights of the citizens over the Internet 

and the different mainstream applications.  

 

Figure 4: Visual Notes Pictures from the brave new world  

1.1.2.3 Day 2: Innovation for the digital society: Future perspectives 

Within this session the next CAPS call for proposals was presented together with the vision for the 

future. The results of the three years of IESI Knowledge map was introduced, showing the real impact 

of DSI initiatives at the European level.  

 

Figure 5: Visual Notes Innovation for the digital society: future perspectives  
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1.2 DSIFAIR 2017 Workshops Snapshots 

The two-day event (see Annex 2) included six workshops: three in Day 1 and three in Day 2. The six 

workshops covered the thematically aggregation of CAPS projects:  Open Democracy, Open policy 

making, Collaborative economy, Collaborative making, Collaborative consumption, New 

collaborative approaches, Environmental action and Internet science/decentralised architectures/open 

data/privacy/social entrepreneurship.  

CAPS projects and external relevant projects were invited to present their success stories and results. 

By early 2017, CAPS projects were invited to submit their proposals through the CAPS community 

portal (https://capssi.eu/community) opening a public, community debate on the relevance and 

importance of each suggested presentation.   

1.2.1 Success Stories 1: Public services based on collaborative innovation 

The workshop highlighted the presence of an identifiable constellation of communities at local, 

national and international level made of similar actors and tackling similar problems (accessibility, 

health, water management, data management, inclusion). It was also mentioned that technologies are 

already available to connect and multiply communities’ actions and results.  

The challenges are: how to boost community involvement, the long-term sustainability, the EU led 

initiatives vs grassroots initiatives and the trust building among the different actors. Projects presented: 

CAPS4ACCESS, POWER PROJECT, OPENCARE, SOCRATIC, OPEN4CITIZENS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6: Visual Notes Public services based on collaborative innovation  

1.2.2 Success Stories 2: Collaborative consumption and sharing economy 

Among the issues discussed: how to qualify service and products’ values; the social aspects of DSI; 

how to secure more transparency and clarity on the open data policy; how to use data and services in a 

way that can the human being in the centre for a healthy people; how can we deliver high quality 

public services; the proper legal frameworks for initiatives to grow; how to create a worldwide 

chamber for participation. Projects presented: OuiShare Connector, UP2GO, CAPSELLA, 

WIKIRATE, CHAINREACT, SAVINGFOOD, CARESHARE. 
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Figure 7: Visual Notes Public Collaborative consumption and sharing economy  

1.2.3 Success Stories 3: Collective sensing and action 

“Crowdmapping the enviromentment and the society”. This session focused on the citizen 

engagement, the preparation of the DSI Manifesto, the ethical and regulatory issues; the deployment of 

the DSI ideas and the empowerment of citizens and makers in order to be able to change the way of 

current doing. Projects presented: HACKAIR, STARS4ALL, CAPTOR, MAZI, WATIFY. 

 

Figure 8: Visual Notes Collective sensing and action  
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1.2.4 Success Stories 4: Collaborative making, art and creativity 

The main thread is the training in social innovation and training for creating things in a new way. 

Projects presented: FabLab Roma Makers, Kaospilot Switzerland, HACKTHEBRAIN, MAKE-IT, 

MAKING SENSE  

 

Figure 9: Visual Notes Collaborative making, art and creativity 

1.2.5 Success Stories 5: Innovation and Internet science 

The building blocks for sovereignty are reported as the role of tailor made impact assessment for 

digital social innovators. The main aspects covered during the workshop include: 

• Quali-quantitative added value of DSI initiatives and projects (IA4SI);  

• Building knowledge and constructing behaviour together, not just sharing it (Decarbonet);  

• Design fundamental right in the protocols and deploy them in the current projects (Nextleap);  

• Creating ownership in infrastructure by building real people to people relationships 

(Netcommons);  

• Re-design the concept of scale (many small initiatives counts as a big one), success, impact 

(Acupuncture).  

• The challenges: What are the long-term effects of DSI initiatives and interventions; How do 

we design a digital identity as a building block for sovereignty? Projects presented: He-Human 

Ecosystems, IA4SI, CARBONET, NEXTLEAP, NETCOMMONS. 
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Figure 10: Visual Notes Innovation and Internet Science 

1.2.6 Success Stories 6: Open democracy and policy making 

The workshop participants discussed the relation between democracy and participation; specific scales 

of participation, innovation can support better democratisation.  

Society using technology in a positive matter can really empower processes already running. Users 

have to really understand the benefit to participate; our society is currently in the crisis of democracy 

and nothing is happening to enhance democracy. One of the motivation of the populism is democracy 

is changing also in relation to communication systems.  

There is a need to underline that the point is not to give technology to users but also to stress what is 

behind that. Projects presented: Fundacion Ciudadana Civio, PROFIT, EMPATIA, Global Voices 

Italia. 

 

Figure 10: Open democracy and policy making 
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1.3 DSIFAIR 2017 Exhibition Area 

A selected number of CAPS projects were invited to showcase their demonstrations, based on success 

stories and results. The exhibition area was located beside the Plenary Room (see Annex C). The 

projects showcased were: CAPTOR, MAZI, CAPSELLA, hackAIR, ASSET, OPENCARE, ONODO 

and Flyfish (a non-CAPS project).  

Networking was facilitated during the coffee-breaks and the projects had the chance to present 

themselves to the attendees and to the media which covered the event. 

 

Figure 11: DSI FAIR Exhibition Area 
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2 DSIFAIR 2017 HIGHLIGHTS 

2.1 Takeaway lessons 

• The CAPS community has been growing, gaining maturity and embracing an increasing 

numbers of actors all across Europe and beyond. 

• The impact of efforts across a number of CAPS/DSI projects and activities is gaining 

relevance for the whole Digital Society: this is crucial to empower the Next Generation 

Internet as an Internet tailored to humans, an Internet for all citizens.  

• To ensure the deployment of digital technologies and services for the common good requires a 

coordinated plan of action involving policy makers, public authorities, researchers, innovators 

and, most of all, ensuring the direct involvement of communities and societal actors in a 

bottom-up modality, as it is happening within the CAPS/DSI landscape. 

• Technology is not neutral: it is a fact there is extreme centralisation. To move on and realise 

digital social innovation it is necessary to ensure a participatory, open, bottom-up, 

decentralised and multidisciplinary approach, while ensuring infrastructures as a commons to 

empower communities.   

• Data sovereignty, sustainability of innovation, social enterprise business models, collective 

awareness, crowd-funding mechanisms and digital commons are some of the most central 

aspects the CAPS/DSI actors are working on.  

• Mass distribution of everything, easy access to data and technology and the increasing 

digitalisation of our society is the digital revolution we’re in: we’re all change makers, we’re 

all responsible. 

• DSI efforts should focus on awareness, adoption and design. The hardest part is not the 

provisioning of the infrastructure, but leading people to use it in a sustainable and socially 

responsible way. 

• A new approach is needed to manage living assets as source and part of the innovation process 

itself. The rights of the citizens over the Internet and the different mainstream applications are 

core issues to be addressed. 

• Poverty reduction and gender equality issues should be central to the CAPS/DSI agenda: all 

researchers, innovators, makers at all levels have the moral and ethical responsibility to 

contribute and allow to sustainable development for the whole society. 

• The social perspective and current social challenges must be seriously embedded in the 

technological agenda: investments should be fostered on trustworthy and collaborative 

approaches and technologies. 

2.2 Event’s participation online and offline  

The Digital Social Innovation 2017 received the appreciation of the attendees, speakers and online 

reviewers.  

440 people registered to the event, from thirty different countries (not only from Europe). The event 

gathered 70 covering the whole map of DSI initiatives and beyond, including policy makers, local and 

foreign authorities, CAPSSI projects, social makers and innovators.  

We registered 2,200 Tweets under the hashtag #DSIFAIR2017 with over 7 million impressions 

reached.  

The website www.dsifair.eu received 2606 visits for 6,895 page views from 38 countries in the week 

between 29 Jan-5 Feb 2017.  

The live streaming reached 22,000 minutes viewed. 
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Figure 11: Visual synthesis of DSIFAIR 2017 Results 

2.3 Press coverage online and offline 

The event received wide coverage with over 30 articles published online, a RAI Parlamento (Italian 

public TV) five-minute report from the event, with interviews to policy makers, projects’ 

representatives and social innovators. 

• The full press coverage report is available at:  

o https://dsifair.eu/press 

• The RAI Paralmento TV report (last five minutes of the video) from the event is available 

at: 

o http://www.rai.it/dl/RaiTV/programmi/media/ContentItem-d121130f-53fd-4aaf-

ae8c-04e93693b0d7.html 
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3 DSIFAIR COMMUNICATION ROADMAP 

3.1 Communication Roadmap  

• Save the Date announcement and distribution of flyers since September 2016 (Bratislava 

workshop). Flyers have been distributed at several European events (e.g. 5G Global Event, 

Rome, SCEW, Barcelona) and made available in Brussels at EC premises in Beaulieu. 500 

flyers printed. 

• Save the date online campaign: ChiC mailing list, DSIFAIR dedicated mailing list including 

Italian and European DSI stakeholders, ChiC newsletter, online Twitter campaign through 

@CAPSSIEU account, website cappsi.eu  

• Creation of a dedicated event’s website: dsifair.eu 

• Save the date online campaign through partners’, projects’ and EC relevant websites, 

providing online creativity and copy for an easy implementation. 

 

Figure 12: Save the date flyer (online and offline) 

• Registrations online opened mid-November with double registration required two-weeks 

before the event to reduce the no-show numbers. 

• Printing of 100 flyers and posters which were distributed in Rome in early January 

(universities, public offices). 

• Countdown Twitter / Facebook campaign started 15 days before the event, highlighting the 

key benefits and contents of the DSIFAIR (no of speakers, key topics, location etc.). 

• Intense Twitter coverage during the event itself with the widely communicated 
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#DSIFAIR2017 hashtag 

• Follow up of the event in the next few days to maintain the dialogue open with the 

participants, communicating the next appointments, the presentations and photos available on 

the event’s website.  

 

Figure 13: Twitter Creativity 

• Event’s location was personalized with the DSIFAIR materials (totems, backdrops, slideshow) 

and the distribution of the event’s agenda to all the participants.   

 

Figure 14: Totem at the venue’s entrance 

3.2 Partners  

The Digital Social Innovation Fair was organized with the support of Rome Municipality, which 

provided the location (Promoteca Hall plus various other meeting rooms) in Campidoglio, in the heart 

of Rome, and the “friendship” of the Lazio Region.  

The online live streaming of the event was provided, free of charge, by Unidata (in exchange for 

visibility offline and online)  

The team of Open Hub provided the graphic recording of each workshop and plenary session free of 

charge.  
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4 NEXT APPOINTMENTS 

4.1 Digital Social Innovation Manifesto Workshop  

The CAPS Community will gather in Rimini on 23rd of May 2017, for the DSI Manifesto Workshop. 

It will take place at the Innovation Square, Rimini (Italy) and will be co-located with the Rimini Wake 

Hub 2017.  

The main goal of the DSI Manifesto workshop is to voice all prominent and active representatives in 

the digital social innovation scene, embracing and extending the reach of CAPS.  

The DSI Manifesto must set priorities and identify the measures to be put in place for digital 

innovation to be at the service of the whole civil society. This will give a stronger voice to the Digital 

Social Innovation communities in Europe: it will help raising the public and political awareness about 

the importance of digital social innovation and its impact on policy makers and local authorities.  

The DSI Manifesto workshop will support networking activities and best practices sharing for 

coordinating efforts and strengthening the DSI community. 

More information, including the registration can be found at: 

https://www.dsimanifesto.eu/workshop 

 

Figure 15: DSI Manifesto Workshop, Online promotion 

4.2 2nd CAPS Community Workshop 

The Second CAPS Community workshop will be collocated with the MAZI Summer School 10-14 

July 2017, Tsalapata Building, Volos – Greece. The event is already public on CAPSSI website. 

  

Figure 16: 2
nd

 CAPS Community Workshop, Online promotion 
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APPENDIX A – DSIFAIR 2017 AGENDA  
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APPENDIX B – DSIFAIR 2017 EXHIBITION AREA  
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APPENDIX C – MEMORY BITES 

More images are available online at: 

https://dsifair.eu/photos 

 

 


