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EXECUTIVE SUMMARY 

This deliverable describes the R&D topics and challenges faced by the CAPS projects and community 

from the specific perspective of its networking opportunities, knowledge and networking needs.  

Information is presented in four sections. In Section 1 Introduction, the CAPS community and the 

opportunities of collaboration among projects within the community are described by offering 

different ways of clustering the CAPS projects. The clustering proposed by the EC based on the main 

topics covered by the CAPS projects is presented and discussed, followed by the clusterisation done 

by ChiC in preparation for the Digital Social Innovation Fair which took place on 1-2 February 2017 

in Rome. The proposal to cluster the projects according to the UN sustainability challenges objectives, 

suggesting a liaison between the CAPS community and the global debate is also presented.  

Section 2 entitled CAPS R&D Topics and Challenges, R&D topics and challenges are presented. 

This mapping represents a further option to foster collaboration among projects on a micro-level based 

on their sub-disciplinary interests rather than their main topics or fields of action.  

Section 3 entitled CAPS’ Knowledge and Networking Needs is dedicated to the knowledge and 

networking needs of the community which emerged out of the 1st Community Workshop held by ChiC 

in Bratislava in September 2016. Besides the knowledge and networking needs, other requirements are 

also mapped which include: the interest in developing a shared interdisciplinary community 

vocabulary, improving the impact of the project at the policy level and reaching a wider audience 

based on a more effective communication strategy.  

Section 4 entitled Knowledge Transfer Road Map translates what has been described in the previous 

sections into future actions, especially in future face-to-face events to be organised by ChiC in the 

upcoming months. The planned events are described along with the community needs that will be 

addressed and the main goals to be achieved. In addition to these events, other actions useful for 

responding to the CAPS community requests are presented.  

Section 5 entitled Conclusions presents the final conclusions to the deliverable.  
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1 INTRODUCTION 

This deliverable is the first of WP2 “Networking, knowledge transfer and collaborative learning” and 

is the main result of Task 2.1 “Analysis of projects potentialities and needs in terms of networking, 

knowledge transfer and collaborative learning”, which analysed the CAPS projects in order to map its 

main research questions and challenges. The analysis allowed us to draft a map of topics, knowledge, 

networking and collaboration needs which contributed to the development of a calendar of events for 

the CAPS community to be carried out by ChiC in the next months.  

This deliverable is structured as follows: 

Section 2 offers three different ways of clustering the CAPS projects as a guide for possible 

collaborations, then it maps the CAPS R&D topics and challenges as they emerged by: 

• Literature review of publicly available documents of the CAPS projects 

• Information collected through online interviews with the CAPS coordinators 

• Information provided by the projects at the 1st Community Workshop held in Bratislava in 

September 2016 

• Outputs of the 1st DSI Fair 2017. 

Section 3 documents the knowledge and networking needs which emerged out of a dedicated session 

of the 1st Community Workshop. Other needs which emerged out of the interaction with the CAPs 

representatives are also reported. 

Section 4 proposes a roadmap (including a calendar) of the next knowledge transfer and networking 

events for the CAPS community. The roadmap includes an indication of the topics to be covered in 

each event. 
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2 CAPS R&D TOPICS AND CHALLENGES 

The CAPS initiative is now in its second wave of financed projects in which there are currently 

twenty-four on-going projects most of which started in January 2016. During the first wave, the 

financed projects were twelve. This deliverable mainly focuses on the needs of the on-going CAPS 

projects, however, information regarding the first wave projects will be included when needed. When 

we refer to the CAPS community, all the actors engaged in projects (closed or on-going) are 

considered along with actors not directly involved but are interested in the topics under discussion and 

in Digital Social Innovation (DSI) more generally.  

The CAPS projects work on different topics and develop different types of socio-technical solutions. 

The European Commission grouped them in seven groups as shown in Figure 1 below.  

 

Figure 1 - CAPS ecosystems (Source: adaptation from EC, https://ec.europa.eu/digital-single-market/en/caps-

projects) 

The groups identified are based on the main topics covered by the projects which are:  

• Open Democracy 

• Open Policy Making 

• Collaborative Economy 

• Collaborative Making 

• Collaborative Consumption 

• New Collaborative approaches 

• Environmental Action  

Cross cutting topics investigated by some of the CAPS projects, which have a more research (than 

development) tendency are:  

• Internet Science 

• Decentralised architectures 

• Open Data 

• Privacy 

• Social Entrepreneurship 
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In order to support the networking among the various projects, this first grouping described above is 

clearly of help and the projects belonging to the same group are already collaborating in some cases. 

For example, projects working on the Collaborative Making process have already co-organised 

workshops and public events such as: Make-it, Making Sense, Shaker Maker and HackAir which 

formally belongs to the Environmental Actions group, but it develops low cost sensors following a 

maker approach. To a certain extent CAPTOR could be also added to this group for the same reason, 

in fact CAPTOR and the HackAir consortia are collaborating in a stable way. Furthermore, Making-

Sense can also belong to the Environmental Action group as they engage citizens in measuring 

pollution levels. This shows that it is possible to identify when groups overlap and that the clusters are 

not self-excluding. Beside the possible synergies, it is worth mentioning that there are at least four 

projects that are working at a city level in a stable way, collaborating with local governments on 

selected topics. Among them are: EMPATIA which works on participatory budgeting; POWER which 

works on water quality, security and scarcity; Open4citizens which engages citizens in developing 

software and apps using publicly available Open Data; and OpenCare which pilots a community-

driven model of addressing social and health care needs at the local level. These projects are already 

collaborating and we believe that they can enhance their collaboration by dedicating specific attention 

to actions which need to be undertaken to successfully engage public authorities in supporting their 

innovation. 

During the preparation of the DSI Fair 2017, CAPS project were grouped in larger groups in order to 

organise thematic workshops during the conference. Below is a list of how past (in grey) and on-going 

projects (in black) have been grouped. 

• Public Services Based on Collaborative Innovation: CAP4ACCESS, POWER, OpenCare, 

SOCRATIC, PieNews, Open4Citizens 

• Collaborative Consumption and Sharing Economy: CAPSELLA, ChainReact, WIKI-Rate, 

SavingFood 2.0, Crowd4Roads, Asset, P2Pvalue 

• Collective Sensing and Action: HackAir, Stars4All, CAPTOR, MAZI, CAPTOR, 

Decarbonet 

• Collaborative Making, Art and Creativity: MAKE-IT, MakingSense, ShakerMaker 

• Innovation and Internet Science: IA4SI, NextLeap, Netcommons  

• Open Democracy and Policy making: Profit, Empatia, D-Cent, Web-Cosi, Catalyst 

During the DSI Fair preparation, a call for CAPS project participation was organised in which the 

various projects were invited to propose a presentation for their related workshops based on their 

success stories and results. Most of them positively answered to the invitation and had the opportunity 

to interact and exchange ideas during the conference. The workshops were open to a larger audience, 

therefore several actors were invited to present which offered further opportunities for knowledge 

exchange and for creating potential future collaboration outside the CAPS ecosystems.  

Finally, it would be interesting to group the on-going CAPS projects considering the 17 United 

Nations sustainable development goals. Table 1 below shows how the CAPS projects can be re-

arranged based on the goals each of them is pursuing (a project can address more than one goal). Most 

of the UN goals are currently addressed by the CAPs projects (12 out of 17) and some of them have 

emerged as particularly relevant for this community, specifically: 

• Good Health and well-being, with a special attention to the well-being concept 

• Reduce inequalities 

• Responsible Consumption and Production 

• Sustainable city and communities 

• Climate action  
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• Peace, Justice and Strong Institutions 

In this following mapping table, the first call of the CAPs projects has been included (in grey).
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1. No poverty 

 

Pienews 

5. Gender Equality 

 

 

9. Industry, Innovation 

and Infrastructure 

 

ShakerMaker 

13. Climate Action 

 

DecarboNet, 

Stars4all, 

CAPTOR, 

HackAir 

2. Zero Hunger 

 

 

6. Clean Water and 

Sanitation 

 

Power 

10. Reduced Inequalities 

 

CAP4ACCESS, 

PieNews, 

OpenCare, 

Open4Citizens 

14. Life Below 

Water 

 

 

3. Good Health and 

Well-being 

 

OpenCare, 

Web-Cosi, 

Stars4all, 

CAPTOR, 

HackAir, 

Open4Citizens 

7. Affordable and 

Clean Energy 

 

 

11. Sustainable Cities 

and Communities 

 

Crowd4roads, 

SavingFood2.0, 

Comrades 

15. Life on Land 

 

SavingFood2.

0 

4. Quality Education 

 

 

8. Decent Work and 

Economic Growth 

 

Pienews, 

ShakerMa

ker 

12. Responsible 

Consumption and 

Production 

 

ChainReact, 

WikiRate, 

Make-it, 

Makingsense, 

ShakerMaker, 

Asset, 

SavingFood2.0 

16. Peace, Justice 

and Strong 

Institutions 

 

D-cent, Profit, 

Empatia, 

Open4Citizens 

17. Partnerships for the Goals 

    Socratic 

Table 1- CAPS projects and UN sustainable development goals
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It is evident that there could be several ways of clustering CAPS projects with the aim of supporting 

the networking and exchange of information among them, even if they are working on different topics. 

The above-mentioned groupings correspond to the various networking opportunities among the CAPS 

projects based on the main topics they investigate.  

The ChiC Consortium wanted to investigate other potential connections at a lower level of granularity, 

and to consider the research and development topics and challenges the various projects are working 

on. The following sections address these aspects. 

2.1 CAPS R&D Topics 

During the 1st Community Workshop held in Bratislava on September the 28
th
, 2016, the CAPS R&D 

topics were mapped. The topics which emerged are aggregated in two categories: 

• ICT related topics  

• Social sciences related topics  

Before introducing the ICT related topics, the technology segments the projects are focusing their 

efforts on are illustrated in Figure 2 below. 

 

Figure 2 - Technological areas of CAPS outputs 

Most of the on-going CAPS project are working on the Open Knowledge and Open Data followed by 

the Open Networks, Mobile applications, Big Data, Internet of Things (IOT) and Open Hardware 

(Open HW). 

The main area of research mentioned at the Community Workshop is related to Data (refer to Table 2 

below in the red column), followed by topics related to Open Hardware such as wireless devices and 

sensor development (in the blue column below). Another important area of research considers 

Distributed Architectures, P2P applications and security and privacy issues related to data storage and 

management (in the green column). The orange column indicates the topics related to the User 
Interface development and the grey column marked Other indicates important domain specific topics 

or topics which could not be grouped under a single label. In bold are topics that have been selected by 

at least 2 projects. 
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ICT related topics 

DATA 
OPEN 

HARDWARE 

DISTRIBUTED 

ARCHITECTURES 

USER 

INTERFACE 
OTHER 

Data analysis and 

Management 

Data aggregation 

Data processing 

Data mining 

Information 

filtering and 

validation 
Knowledge graph 

Meta data, 

annotation 

Social media & 

Sentiment analysis 

Web semantic 

 

Low-cost Open 

Hardware, sensors 

Wireless 

technology 

Community 

Networks 

 

 

 

 

 

 

Distributed 

architecture and 

decentralisation 

P2P applications  

Data collection and 

storage (privacy, 

security, distributed 

architectures) 
Net rights 

 

 

 

 

 

 

 

Graphical User 

Interfaces (GUI) 

Usability 

 

 

 

 

 

 

 

 

 

Machine learning 
Product rating 

technology 

Schema and Data 

type agnostic 

platform 

Service level 

software 

Technical 

Descriptions & 

guidelines 

Cloud computing 

Gamification 

Multilanguage 

platform 

 

 

Table 2 - R&D topics - ICT domain 

Social sciences related topics 

Social sciences related topics can be aggregated in four main areas as shown in Table 3 below. The 

topics in the blue column deal with communities at a theoretical level (How to define a community? 

What makes a community grow?) and at a practical level (How to engage and keep a community 

engaged? How to foster behavioural changes?).  

The topics in the orange column are related to the core process of the CAPS community. They focus 

on participatory design and process design that respond to the community needs, foster the use of ICT 

solutions, and make easier human-machine interaction.  

The topics in the green column are related to theoretical issues that are important for the CAPS 

community, such as maker culture and commons. Additional concepts could have been presented in 

this area of interest, however they did not emerge during the workshop.  

The topics in the red column are related to the European research processes and their reflexivity by 
considering the interdisciplinary nature of the CAPS consortia. They focus on the need to make the 

projects results easily communicable to a wide audience and to have an impact on key stakeholders 

like industry and policy makers.  
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COMMUNITIES 
PARTICIPATORY 

DESIGN 

THEORETICAL 

ISSUES 

EUROPEAN 

RESEARCH ISSUES 

Concept of community 

Community 

sustainability 

Engagement methods 

Incentives 

Behavioural change 
Behavioural analysis of 

users (different kind of 

communities and 

behaviours) 

Collaboration behaviours 

Consumption behaviours 

Community governance, 

scalability 
Identification of problems 

and challenges of local 

communities and 

stakeholders 

Interactive learning 

Participatory design 
Product and service 

design 

User-centric interaction 

design 

Human Computer 

Interaction (HCI) 

 

 

 

 

 

 

 

 

DIY/maker culture 

Concept of commons 

 

 

 

 

 

 

 

 

 

 

 

Interdisciplinary research 

Best practices 

development 

Design research methods 

& theory 

Guidelines development 

Having impact at policy 

level 

Having impact at 

industrial level 

Impact assessment 

 

 

 

 

 

Table 3 - R&D topics - Social sciences domain 

2.1 CAPS R&D Challenges 

The analysis of the CAPS projects ICT and social sciences challenges were conducted following the 

same approach used for the CAPS R&D topics. From an ICT perspective, several projects consider it a 

priority to have access to data, and the ability to further integrate and process them. The access to data 

emerged as a challenge: data sets are often open but in reality not fully accessible or usable. The topics 

that were mentioned by at least two projects are listed in bold. 

ICT related topics 

DATA 
INTEGRATION AND 

INTEROPERABILITY 
OTHER 

Data integration 

Data processing 
Data access 

Integration and processing of 

heterogeneous datasets 

Adapt sentiment analysis to domain 

Predict trends 

Improve annotation/extract 

relationship 

Interoperability 

Adaptability, flexibility of the 

platform 

 

 

 

 

Usability, user friendly 

services/guidelines 
Sensor quality 

Develop demonstrators useful 

to the communities 

 

 

 

Table 4 - R&D challenges - ICT domain 

For the social sciences related issues, the interaction with the user communities seems to be the most 

challenging activity. It is in fact difficult to engage communities mainly based on volunteer 

contributions with urgent needs and often show low eSkills. Furthermore, European projects life-cycle 

is rather long and it is challenging to keep these communities engaged during a lengthy process while 

providing input at different stages. For this reason, it is important to gain the community trust and 
keeping it engaged. Finally, the projects are evaluating the nature, costs and benefits of using 

incentives to keep the communities engaged. Beside this, the future of the projects outputs after the 

end of the funding period, both in terms of economic sustainability and the impact at the policy level is 
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felt as important by the CAPS representatives.  

Social sciences related topics 

COMMUNITIES OTHER 

Gain trust of users 

Understand users/community needs 

Engaging and keep the users engaged 
Communicate with users in an effective way 

Incentives 

Sustainability 

Behavioural change 

From knowledge to action 

Find a balance between openness and 

economic/commercial sustainability 

Non-monetary value recognition – value generation 

How to build privacy socially, technically and legally? 

Decentralisation conceptualisation 

Interdisciplinary interaction 
Impact on policies 

Engage other stakeholders such as local actors 

  Table 5 - R&D challenges - Social sciences domain 

All the mentioned R&D topics and challenges are of interest for planning the next community events 

(see section 4). During the 1st Community Workshop and an online survey after the event, a series of 

topics were voted on to become part of the DSI programme. The table below shows the results of this 

consultation. 

Topic 
Votes at the 

Community Workshop 

Votes 

online 

Total 

votes 

Impact investing x  1 

Community Currency xx  2 

Grassroots DSI xxxxx  5 

DSI for social inclusion xx xx 4 

DSI and urban change xxx   

DSI engaging citizens: how to succeed? xxxxxxxxxxxxx x 14 

The role of social Sciences in DSI    

What does it mean for DSI to be sustainable? xxxxxxxxxx  10 

DSI for environmental sustainability xxxxxx x 7 

DSI and new consumption patterns xxxx x 5 

Assessing DSI impact  xxxxxxxxxx  10 

DSI privacy and ethical implications/solution xxxxxxxx xx 10 

DSI: from awareness to action xxxxxxxxxxxx xxx 15 

Financial awareness xxx  3 

DSIs as commons: how to boost integration and reuse of 

results: how to 
 x 1 

Table 6 – Topics of interest for CAPs projects, consultation results 

Most voted topics were:  

• DSI engaging citizens: How to succeed? 

• DSI: from awareness to action 

• What does it mean for DSI to be sustainable? 

• Assessing DSI impact 

• DSI privacy and ethical implications/solution 

The last two topics have been addressed, but not fully explored during the DSI Fair, therefore they 

should be considered for future knowledge exchange, reciprocal trainings and networking events (see 

section 4).  
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3 CAPS KNOWLEDGE and NETWORKING NEEDS  

This section describes the knowledge and networking needs which emerged in the 1st Community 

Workshop. The outputs of the Community Workshop are integrated with information gathered through 

interviews and other interactions with the CAPS projects, such as the DSI Fair and other public events. 

During the 1st Community Workshop, we used an adapted version of the World Café methodology to 

gather the projects knowledge and networking needs. 

The World Café is a methodology for structuring a group dialogue in an effective, flexible and 

creative way. The process helps to discuss specific questions by bringing in various perspectives and 

group insights and therefore, leading to results that are widely shared by the group and that go beyond 

traditional plenary or working group discussions. This method allows the various groups to stay 

connected all the time during the session. The activity is structured around a certain number of tables 

(5 in the case of the Community Workshop for 3 questions, 2 of which are repeated in two tables in 

order to create small discussion groups). Each table is dedicated to a specific question. Participants 

self-distribute themselves among the tables and participate in a first session of discussion focusing on 
the question associated with the selected table. After the first round (lasted around 20 minutes in the 

Community Workshop) all the participants change tables with the exception of one person who stays 

and welcomes the new arrivals and summarises the outputs of the first session. Participants change 

tables as many times as needed to allow everyone to seat at each table and answer all the proposed 

questions. The purpose is that the second and following sessions build on the result of the previous 

sessions and the final output reflects the point of view of all the participants.  

This methodology is widely used in facilitation processes for various purposes, e.g. organisational 

changes, politics, strategy development, education, the knowledge economy, conflict resolution, 

futures research, etc. and can be flexibly adapted to the group, context, topic and location. 

The three topics proposed for the Community Workshop were as follows: 

• Knowledge needs. What I want to learn more about is… 

• Networking needs. Who I want to meet/collaborate with is… 

• Help required. I would love help on/with… 

The outputs of the World Café sessions are reported in the following sections.  

3.1 CAPS Knowledge Needs 

All participants within the different sessions of the “Knowledge Needs” table agreed on the following 

issues to be further discussed in the next ChiC events.  

• Interdisciplinarity and how to deal with it. All consortia are interdisciplinary and includes 

different type of partners/stakeholders, such as ICT experts, social scientists, field experts, 

community representatives, users, institutional stakeholders, and policy makers. There is the 

need to further explore how to help different actors develop a shared language, interact in a 

more effective way and further develop the interdisciplinary effort resulting in the need to 

develop a roadmap for the future based on this interdisciplinary work.  

• There is a need to organise tutorials and perhaps to publish a “definitions’ booklet” for the 

CAPSSI community. The different groups participating in CAPS do not have all the same 

definitions of the different concepts used in the community and they do not have the same 

experience of EU projects terms and practices. Some examples of the concepts to be defined 

are: community, commons, privacy, use case, and pilots, etc.  

• Hands-on Tutorials. Demos with the results and hands-on tutorials should be organised to 

further engage citizens and the user communities. Projects could collaborate on how to make 

them effective and how to get citizens on board. 
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• On user engagement discussion, what emerged is the need to exchange information and get 

training on user engagement approaches and on how to trigger the participation and keep the 

motivation high. This was also mapped as a research challenge. 

• What are the obstacles for DSI? Among others topics to be investigated, there is the 

interoperability of the project’s outputs with pre-existing solutions resulting in the need to 

develop common guidelines for data storage and exchange among themselves. 

• Skills to moderate CAPSSI meetings. The CAPS projects expressed the interest in learning 

more about facilitation methods such as the ones used during the Community Workshop. 

Related to this, what emerged is the need of some of the participants to receive guidance on 

how to manage the consortia and how to manage the relationships with other project partners.  

• Future of CAPS initiative and alternative funding opportunities was also mentioned as a topic 

to be covered. In this sense, the upcoming calls that may be of interest for the CAPS 

community were presented at the DSI Fair held in Rome on February the 1st and 2nd and the 

DSI4Europe project presented its platform www.digitalsocial.eu. The ChiC consortium will 

provide an update on this in each of the upcoming event. 

• Last but not least what emerged is the need to make the knowledge developed in the CAPS 

projects easily accessible and understandable by a larger audience; this will help reach a 

broader audience and will support the uptake of the projects results by different types of users. 

 

 
Figure 3 - Knowledge needs 
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3.2 CAPS’s Networking Needs and Collaboration Opportunities 

The discussion on networking needs raised several topics, however the main need highlighted by the 

participants is to open the CAPSSI Community to the external audience, making CAPS results 

comprehensible by identifying the “consumers” of the innovations/results created within the CAPSSI 

community. In this regard, “consumers” are not only the “end users” or market oriented (investors) 

actors, but anybody interested in exploiting the CAPSSI project results, even if they are not 

immediately profitable. 

At the same time, CAPPSI community should be open to exploit results/innovations coming from 
other communities including other Horizon 2020 projects, especially in the following fields:  

• Smart cities 

• Environment and Energy  

• Co-creation 

On top of this, some effort should be put in place to foster a strong “internal communication flow” 

within the CAPSSI community looking for synergies and complementarities, also among different 
clustering of CAPS projects (the proposals made in section 2 answers this request). 

The need to better involve policy makers (EU, National and Local) also emerged strongly. The main 

proposals about how to reach this result are as follows:  

• Showing CAPS potentials and achievements 

• Creating opportunities to let them talk to each other and be more coordinated in their actions 

at different levels 

• Providing useful guidelines to support them in making tailor made regulations on the basis of 

CAPS outcomes/findings/innovations 
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Figure 4 – Networking needs 

3.3 Other Needs 

A table was dedicated to address any other necessity the community might have. The emerged needs 

can be grouped into three topics (they partially recall the knowledge and networking needs just 

described):  

• Support the information exchange within the CAPS community 

• Help make CAPS results sustainable 

• Vision 

About the first point, participants expressed the need to have an online place for sharing resources, 

data and tools. They also highlighted the need to have a private online space in which projects could 

freely discuss cogent issues and share help requests. The CAPSSI Community portal and the CAPSSI 
newsletter (not available at the time of the Community Workshop) represent useful tools for 

answering this need.  

The need to make CAPS results sustainable can be translated in two sub-topics. The CAPS projects 

need help to communicate their results in a more comprehensive way but they also need support to 

make all the technological outputs easily accessible in a single space with a clear definition of 

potential users, and resources needed to be used (time, equipment and skills needed). In this direction, 

the request of developing CAPS best practices for supporting other stakeholders in the field in 
understanding the relevance of on-going activities (both the mapping and communication of CAPS 

outputs and the definition of best practices are already part of ChiC work programme and will be 

developed in the next months) is underway. Participants have also asked our support to develop a 

better understanding of the EC funding opportunities for CAPS-like ideas and to put pressure on 

policy makers to provide more funding for CAPS-like initiatives. The need for assistance in getting 

CAPS outputs on the political stage also emerged and this is something initiated with the policy 

workshop organised by DSI4EU in December 2017. This is on-going with the definition of a 

Manifesto for innovating the digital society which is under development at the time of this writing. 

There is also the need to get in touch with local actors and policy-makers potentially interested in 

CAPS outputs and who are willing to support their dissemination at local level. 

We see the need to also align and connect CAPS with global strategic issues such as UN challenges 

for sustainable development (see section 2), behind GDP and the well-being debate and alternative 

economic models discussion.  

On a more practical level, the need to have a translation tool offered by the EC in order to provide 

solutions for a wider audience was also mentioned together with the need of engaging EC officials in 

CAPS events.  
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Figure 5 - Other needs 
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4 KNOWLEDGE TRANSFER ROAD MAP 

In this section, what was reported in the previous chapters is translated into future actions.  

The ChiC plan foresees the organisation of the following events for the CAPS community: 

• 2 more Community Workshops: one in Volos, Greece in July 2017 and another at the 

beginning of 2018 

• 2 Accelerator booths 

• 2 Policy Workshops (the first one will take place on May the 23
rd

, 2017 in Rimini, Italy) 

• One more DSI Fair within the project time life 

The next events are listed below in calendar order: 

• The Policy Workshop titled DSI Manifesto Workshop (https://capssi.eu/event/digital-social-

innovation-manifesto-workshop/) will take place in Rimini on May the 23rd. The main goal of 

the DSI Manifesto Workshop is to voice all prominent and active representatives in the digital 

social innovation scene, embracing and extending the reach of CAPS. The DSI Manifesto must 

set priorities and identify the measures to be put in place for digital innovation to be at the 

service of the whole civil society. This will give a stronger voice to the Digital Social Innovation 

communities in Europe: it will help raise the public and political awareness about the importance 

of digital social innovation and its impact on policy makers and local authorities. Finally, it will 

link the CAPS approach to other global issues including the EC debate on the Next Generation 

Internet. 

This workshop will be an opportunity for CAPS projects to get in touch with policy makers, who 

will be invited to the event. It will also connect CAPS projects with policy development experts 
who will be providing advice on how to better communicate project results to the decision-

makers community. 

• The 2nd Community Workshop will take place in Volos, Greece on 12
th
 of July 2017. It will be 

a one-day event and will address two main knowledge needs: user engagement and behavioural 

change. CAPS projects working on these topics will be asked to prepare 15-20 minutes speeches 

about the activities undertaken in the field and the lessons learned. 2-3 experts from outside the 

CAPS community will be invited as keynote speakers and will act as moderators for the CAPS 

presentations. The 2nd Community Workshop will be co-located within the CAPS community 

summer school and the CAPS joint reviews that offers many events, some of which also answer 

the emerged needs (https://capssi.eu/event/2nd-caps-community-workshop/?instance_id=44): 

• Workshop on ethical issues: This is a topic touching all CAPS projects, as they have to 

develop a dedicated report as an answer to new EC requirements. It will be an opportunity to 

follow the advices for ethical issues from invited lecturers /experts on ethical issues. 

• Hands-on experiences from CAPS projects: All participating CAPS projects are invited to 

organise a workshop in order to present their prototypes as a way to know more about each 

other activities and possibly discovering more collaboration opportunities. This will be an 

occasion to foster reciprocal learning on low cost sensors, open hardware and other pressing 

ICT-related challenges. 

• Workshop on Next Generation Internet: Led by the European Commission and one of the 

unit project officer will link the CAPS community with the on-going debate on NGI and the 

Future Internet, offering input for potential funding opportunities and linking the CAPS 

domain with global debates such as net neutrality, net rights and digital commons. 

• Workshop: Start-ups for growth and Innovation in Europe: This will help answer CAPS 

need to get in touch with other communities, in fact start-ups will participate in the event and 

the ChiC consortium will facilitate the exchange of knowledge between the two communities.  

Two accelerator booths will be organised during the second half of ChiC (and CAPS) project lifetime 
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in order to assure the projects are close to their final outputs. It will aim to get CAPS projects in touch 
with potential investors and other stakeholders such as policy makers and national innovation 

experts/practitioners possibly interested in up-taking the project results or in disseminating them at the 

local level. Prior to the accelerator booths events, the ChiC consortium will offer guidance to the 

CAPS projects on how to present their results in a clear and appealing way for potential investors.  

The 3rd Community Workshop will be dedicated to the projects sustainability and their impact 

assessment, however this will need to be verified at a later stage in order to be sure that the needs 

gathered in this report are still valid. To verify whether the projects still needs a dedicated session on 

this subject, we will dedicate a specific session on this topic at the 2nd Community Workshop (or   

consultation will be run online). 

At the time of the preparation of the deliverable, it is not possible to foresee the topics to be addressed 

at the 2nd  DSI Fair however, the present report will be taken into due consideration when starting the 

preparation for this event.  

The ChiC Consortium will be in constant communication with the CAPS projects in order to maximise 

the possibility of networking and knowledge sharing provided by the CAPS projects events. ChiC 

therefore, will also facilitate the development of initiatives managed by specific projects for the 

benefit of the whole community. For example, there are two projects: one of which started in January 

2016 and the another project has started at the time of this deliverable writing, that could 

collaboratively organise an event on interoperability, adaptability, P2P applications, distributed 

architecture, decentralisation, privacy and security since they both work on these topics. Before 

planning a ChiC event on these topics which emerged as relevant for the community, ChiC will 
investigate the possibility of collaborating with these projects. Similarly the topic of participatory 

design, user centric interaction design and human computer interaction can be covered by at least 

other two CAPS projects in a dedicated event or as a workshop within the next DSI Fair. The next 

Internet Science Conference that will take place in Greece in November 2017 represents another 

opportunity to answer to the projects knowledge needs. Some of the ChiC partners are members of the 

organisational board which can facilitate in streaming the programme in order to cover the knowledge 

needs mapped in this document and/or organise a dedicated session to specific topics. 

Below is a table that summarises future ChiC events, its main goals and the CAPS needs which will be 

addressed. 
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Event Objectives CAPS needs addressed 

DSI Manifesto Workshop, 

Rimini, Italy, May the 23
rd

, 

2017 

 

 

Finalisation of the 

Digital Social 

Innovation Manifesto  

 

 

• Get in touch with policy makers 

• Bring the CAPS approach to policy makers 

• Networking among CAPS 

• Networking between CAPS community and other 

communities 

2nd Community Workshop, 

Volos, Greece, 12
th

 of July, 

2017 

 

 

 

 

 

 

Knowledge exchange, 

reciprocal learning and 

networking 

 

 

 

 

 

 

• Learn more about the community (definition and 

behaviours) 

• Learn more about users’ behaviour analysis 

• Learn more about behavioural changes dynamics 

and methods 

• Networking among CAPS 

• Networking between CAPS community and other 

communities (including EU projects from other 

domain) 

• Get information on funding opportunities 

3
rd

 Community Workshop, 

January 2018, location and 

exact date to be defined 

 

 

 

Knowledge exchange, 

reciprocal learning and 

networking 

 

 

 

• Learn more about sustainability 

• Learn more about impact assessment and how to 

maximise it 

• Networking among CAPS 

• Networking between CAPS community and other 

communities (including EU project from other 

domain) 

• Get information on funding opportunities 

1st accelerator booth, place 

and date to be defined 

 

 

 

 

Support CAPS outputs 

uptake and 

sustainability by 

presenting their outputs 

to potential investors, 

local policy makers and 

innovation experts and 

other stakeholders 

potentially interested in 

using CAPS outputs 

• Get in touch with potential investors and/or 

stakeholders interested in using CAPS projects 

outputs 

• Translate CAPS outputs in a clear and accessible 

language in order to enlarge the user base 

 

2
nd

 policy workshop, place 

and date to be defined 

Develop the research 

roadmap 
• Get in touch with policy-makers 

2
nd

 accelerator booth, place 

and date to be defined 

Support CAPS outputs 

uptake and 

sustainability 

• Get in touch with potential investors and/or 

stakeholders interested in using CAPS project 

outputs 

• Translate CAPS outputs in a clear and accessible 

language in order to enlarge the user base 

2
nd

 Digital Social Innovation 

Fair 
To be defined To be defined 

Table 7 - ChiC future events, objectives and needs addressed 

Clearly, the needs mapped in this deliverable will not be addressed only through face-to-face events 

but also through online activities such as the animation and the constant update of the CAPS website 

and the CAPSSI Community Portal. This, together with other dissemination tools, can support the 
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CAPS community to better communicate internally and externally. The quarterly CAPSSI newsletter 
represents an opportunity for the entire community to highlight achievements, events and initiatives, 

supporting each project’s dissemination effort. The CAPSSI Twitter account supports the daily 

interaction among the projects and the outside audience. We will also evaluate the opportunity to 

leverage on the CAPSSI Community Portal, through its forum tool, in order to animate a discussion 

around the R&D topics and challenges mapped in this report. At the time of writing an open 

consultation on the Manifesto has just been launched, representing an important activity for bringing 

the DSI/CAPPSI topic in the policy agenda at local and especially at European level.  

The ChiC consortium has the internal competences needed to develop and make available through the 

CAPSSI portal the following “tools” even though it was not foreseen in the ChiC DoW: 

• Set of resources about meeting facilitation techniques 

• Guide on EU projects partnership management 

• Definitions booklet for the CAPSSI community as a starting point for developing a common 

vocabulary 

• Analyses of the next Horizon 2020 work programme and the provision of a mapping of 

funding opportunities 

 
Finally, the work ChiC will be undertaking for mapping CAPS best practices and for developing a 

portfolio of CAPS technological outputs will be crucial for supporting its exploitation after the end of 

the funding period and for providing high quality visibility of its results.  
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5 CONCLUSIONS 

This report described the CAPS community from the specific perspective of its networking 

opportunities and knowledge and networking needs. The last part of the deliverable proposes a 

roadmap for the next ChiC events and objectives as the concrete plan to follow up on the knowledge 

transfer map validation and maintenance.  

The work conducted so far will be constantly updated and validated, especially in the next ChiC 

events, in order to adapt priorities and activities of ChiC to the evolving needs of the community.  

 

 


